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Contact Information 
 

Apprenticeship and Adult Education Department Address & Phone Number 

  

1995 16th Street NE, Suite 105 

Salem, OR 97301 

503-991-5203 

www.area2app.com 

  

Adult Education Department General Inquiries email 

aeinfo@area2app.com 

  

Apprenticeship Department General Inquiries email 

mwpr@area2app.com 

 

 

Adult Education Department  

Heather Beaver Adult Education Administrator aeadmin@area2app.com 

Andrea Evans Adult Education Assistant aeasst@area2app.com 

Lane Martin First Year Instructor aefirst@area2app.com 

Shane Farley Second Year Instructor aesecond@area2app.com 

Brad Duell Third Year Instructor aethird@area2app.com 

Lee Egge Fourth Year Instructor aefourth@area2app.com 

      

Apprenticeship Department 

Monika Davis Program Administrator officeadmin@area2app.com 

 Program Assistant programassistant@area2app.com 
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Mission Statement 

 

To empower the next generation of journeymen plumbers through career and technical education. 

  

Objectives for Students in the Plumbing Technology / Plumber Program 

 

 Effective communication skills on a jobsite. 

 Translate blueprints into an actionable plan per code. 

 Deliver an essential service to their community. 

 Utilize time management strategies. 

 Trained in ADA compliance. 

 Vast working knowledge of plumbing codes. 

  

Organization and Governance 

 

Area II Plumbers JATC is a Non-Profit Organization comprised of Officers and a Board of Directors. Our 

program is overseen by the Higher Education Coordinating Commission (HECC, Private Career Schools, 3225 

25th Street SE, Salem, OR 97302) and BOLI (1800 SW 1st Ave, Suite 500, Portland, OR 97201). 
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Required On the Job Training (OJT) Hours 
 

Area II Plumbers JATC’s Plumbing Technology / Plumber program requires all students to complete the 

minimum 7,700 On the Job Training (OJT) hours required to be referred to the license examination. These 

hours are expected to be completed over the course of 4 years but may fluctuate on completion due to industry 

demands. The following is a breakdown of the required hours as per the Area II Plumbers JATC Standards: 
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Required Related Training (RT) Hours 
 

Area II Plumbers JATC’s Plumbing Technology / Plumber program requires all students to complete the 

minimum 4-year curriculum and 576 Related Training (RT) required to being referred to the license 

examination. The following explains what is expected of students that are still in the program after completing 

the 4-year curriculum and gives a breakdown of the required hours as per the Area II Plumbers JATC 

Standards: 
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 Year / Level 1 Course Listing & Description 
 

 The apprentice will develop a solid foundation in various technical skills and knowledge crucial for their 

success in plumbing, with a focus on safety, regulations, and effective application. 

 Understand the properties, uses, and environmental interactions of materials used in plumbing, welding, 

and construction.  

 Gain proficiency in using hand tools, power tools, and specialized equipment, with the ability to select 

and maintain tools for safe and effective use in various trade tasks. Learn to set up, operate, and trouble 

shoot equipment, ensuring proper function and addressing minor issues. 

 Apply math skills (measurements, ratios, etc.) for reading blueprints, calculating dimensions, and 

estimating material in plumbing projects. Understand scientific concepts, such as fluid dynamics in 

plumbing to apply technical knowledge in real-world situations. 

 Gain foundational knowledge of OSHA regulations, recognizing hazards, using protective gear, and 

adhering to safety protocols across plumbing. Become familiar with state-specific safety standards 

including fall protection, ladder safety, lockout/tagout, hazardous communications, trenching & shoring, 

and confined space entry, ensuring compliance with Oregon OSHA rules. 

 Understand the principles of soldering, brazing, and welding, including various welding types and 

selecting the right techniques and tools for different materials. 

 Develop the ability to read and interpret blueprints, technical drawings, and diagrams related to 

plumbing and construction projects. 

 Gain a foundational understanding of plumbing codes (e.g. Oregon Plumbing Specialty Code, Uniform 

Plumbing Code), rules, and laws and apply them to ensure safe, legal, and functional plumbing 

installations. 

 Learn the basics of installing and maintaining drainage systems, including proper pipe sizing, 

installation techniques, and related codes, as well as waste and stormwater management methods. 

 Develop an understanding of installing, maintaining, and repairing water distribution systems (supply 

pipes, pumps, valves) and water treatment methods (filtration, disinfection, quality maintenance). 

 Apprentices are not required to obtain first aid certification in the first year of their apprenticeship but 

will be expected to achieve this independently through a Nationally Recognized Association in their 

second year. Certification tracking will be maintained in the Apprentice's file upon submission to Area 

II Plumbers JATC once completed. Failure to complete submission will lead to cancelation. 
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Year / Level 2 Course Listing & Description 
 

 The apprentice will continue to build on foundational knowledge and skills in plumbing and 

construction, with a focus on advanced techniques, safety practices, and industry regulations. 

 Further understanding of various materials used in plumbing and construction, including their properties, 

uses, and how they interact in different environments. 

 Review and deepen knowledge of equipment used in plumbing and construction tasks. Enhance skills in 

setting up, operating, and troubleshooting equipment, ensuring its proper functioning. 

 Continued development of math skills for measurements, ratios, and conversions for plumbing projects. 

 Further understanding in fluid dynamics and gas properties in plumbing to apply technical knowledge in 

practical field scenarios. 

 Develop the ability to respond to common workplace medical emergencies, including CPR, stopping 

bleeding, and managing injuries. Certification in First Aid/CPR is obtained independently through a 

Nationally Recognized Association and tracked by Area II Plumbers JATC. Failure to not complete 

submission of certification will lead to cancelation. 

 Gain further knowledge of OSHA regulations, recognizing hazards, using protective gear, and following 

safety protocols in plumbing and construction. 

 Continue developing the ability to read and interpret blueprints, technical drawings, and diagrams, 

applying them effectively to tasks in the field. 

 Deepened understanding of state and national plumbing codes and applying these codes to ensure safe, 

legal, and efficient plumbing systems. 

 Continue learning how to install and maintain drainage systems, including pipe sizing, installation 

techniques, and knowledge of related codes. 

 Expanded understanding of methods for managing waste and stormwater runoff. Further understanding 

on how to install, maintain, and repair water distribution systems. 

 Enhanced understanding of water treatment methods include filtration, disinfection, and maintain water 

quality. 

 Gained familiarity with other trades, such as electrical work, and understand how they intersect with 

plumbing operations. 

 Knowledgeable on how to install and service gas lines, including proper venting techniques to prevent 

gas build-up, while adhering to safety regulations and troubleshooting common issues. 

 Continued understanding of state and federal plumbing laws, including licensing, inspection procedures, 

and legal responsibilities for plumbing contractors, ensuring compliance in all work practices. 
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Year / Level 3 Course Listing & Description 
 

 The apprentice will build upon foundational knowledge and skills in plumbing, focusing on advanced 

techniques, safety, and regulatory compliance. 

 Expanded understanding of materials used in plumbing and construction. 

 Further knowledge on plumbing equipment and expanded skills in setting up, operating, and 

troubleshooting equipment, ensuring proper functioning. 

 Enhanced knowledge on applying math skills to plumbing tasks. Increased technical knowledge for real-

world applications of scientific concepts in plumbing tasks. 

 Continued knowledge of OSHA regulations and how to apply OSHA guidelines to ensure safety on the 

job site. Including regulations on hazard recognition, protective gear, and safe work practices. Thus, 

ensuring safety is prioritized in all stages of plumbing and construction operations. 

 Reviewed and furthered understanding of soldering and brazing principles, including their applications. 

Further develop the ability to read and interpret blueprints, technical drawings, and diagrams related to 

plumbing. 

 Continued understanding on learning how to draw isometric drawings. 

 Continued expanding knowledge on state and national plumbing codes to ensure plumbing systems are 

safe, legal, and functional. Also expanded knowledge on state and federal plumbing laws to ensure 

compliance in plumbing practices. 

 Round out knowledge on the installation and maintenance of drainage systems, including proper pipe 

sizing techniques, and related codes. 

 Solidified knowledge of waste and stormwater runoff management. Further develop knowledge on 

installing, maintaining, and repairing water distribution systems. 

 Enhanced understanding of water treatment methods, including filtration, disinfection, and water quality 

maintenance. 

 Apprentices who obtained first aid certification in the first year of their apprenticeship will be expected 

to renew their certification in the third year of their apprenticeship. This is done independently through a 

Nationally Recognized Association. Certification tracking will be maintained in the Apprentice's file 

upon submission to Area II Plumbers JATC once completed. Failure to complete submission will lead to 

cancelation. 
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Year / Level 4 Course Listing & Description 
 

 In their final year, apprentices are equipped with advanced technical skills, safety awareness, and a 

strong understanding of regulations necessary for success in the plumbing and construction industries. 

 They have a deeper understanding of materials used in plumbing and construction. Further knowledge 

on plumbing equipment and expanded skills in setting up, operating, and troubleshooting equipment, 

ensuring proper functioning. 

 Enhanced knowledge on applying math skills to plumbing tasks. 

 Increased technical knowledge for real-world applications of scientific concepts in plumbing tasks. 

 Renew and expand upon the ability to respond to common workplace medical emergencies, including 

CPR, stopping bleeding, and managing injuries. Certification in First Aid/CPR is obtained 

independently through a Nationally Recognized Association and tracked by Area II Plumbers JATC. 

Failure to not complete submission of certification will lead to cancelation. 

 Continued knowledge of OSHA regulations and how to apply OSHA guidelines to ensure safety on the 

job site. Including regulations on hazard recognition, protective gear, and safe work practices. Thus, 

ensuring safety is prioritized in all stages of plumbing and construction operations. 

 Further developed the ability to read and interpret blueprints, technical drawings, and diagrams related 

to plumbing.  

 Continued understanding on learning how to draw isometric drawings. 

 Continued expanding knowledge on state and national plumbing codes to ensure plumbing systems are 

safe, legal, and functional. Also expanded knowledge on state and federal plumbing laws to ensure 

compliance in plumbing practices. 

 Further developed knowledge on installing, maintaining, and repairing water distribution systems. 

 Enhanced understanding of water treatment methods, including filtration, disinfection, and water quality 

maintenance. 

 Gained general knowledge of the installation, maintenance, and safety practices related to medical gas 

systems, as well as the specific standards and regulations governing them. Certification in medical gas is 

a specialty certification and is not required during the apprenticeship. 
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Student Resources 
 

Area II Plumbers JATC Adult Education Facility 

Our facility has 2 classrooms (one large and one small), a lab, and common area for students.  Administrative 

offices and rooms are also located within the facility. The facility also has 4 restrooms. Vending machines are in 

the common area, and they include fresh food, snacks, and drink options. The common area also has a kitchen 

area with sink, coffee machine, microwaves, and numerous tables and chairs for the students to utilize before 

school and during breaks. 

  

Burch R. Judson Shop 

The Judson Shop contains various tools, plumbing supplies, and interactive displays for students to use and 

build with. A lab waiver and usage agreement and safety orientation will be required from every student who 

will be working in the lab. The lab is kept locked when not in use and may only be used if an instructor is 

present. Instructors may check out lab displays for use in the classroom but are for demo purposes only and 

NOT for students. 
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Admissions 
Our admissions are governed by the Bureau of Labor and Industries and can be found in the Area II Plumbers 

JATC Standards located on our website (www.area2app.com/pps). Currently there are no fees for admission. 

Below is Appendix C which outlines our selections procedures: 
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Admission Process Continued... 
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Admission Process Continued... 

  



 

Updated 6/29/26                                                                              Page 13 

Admission Process Continued... 
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Ability to Benefit 
Area II Plumbers JATC does not use an ATB test. Minimum guidelines for admission are located within our 

Area II Plumbers JATC Standards and can be found on our website (www.area2app.com/pps). Along with the 

Selection Procedures, found under the Admission section of this catalog, the minimum guidelines are governed 

by the Bureau of Organized Labor and Industries. Below are the minimum guidelines for Area II Plumbers 

JATC: 
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Applicant Acceptance, Denial, and Reapplication 
 

Acceptance or Denial Notification 

 The new ranked list (accepted applicants) must be posted onto the Area II Plumbers website within 

seven (7) days after the Open Enrollment (application window) has closed. All applicants who applied 

during Open Enrollment must be notified within those seven (7) days whether they were accepted or 

denied. Those denied can reapply during the next posted Open Enrollment.  

 All notifications of acceptance or denial are sent out by the Apprenticeship Department via mail or 

email. 

 Ranked applicants DO NOT start the program UNTIL they have been picked up by a Training Agent 

and have been approved by the Committee. 

 Per Area II Plumbers JATC Standards: 

 

 

Reapplication 

 Per Area II Plumbers JATC Policies and Procedures: 
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EEO Statement 
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Transfers 
 

Transfer Requirements 

 Transfers are accepted based on what is stated in our Area II Plumbers JATC Standards and then placed based 

on our Area II Plumbers JATC Policies and Procedures. 

  

Minimum Qualifications Required 

 

Qualify for Either Current Apprentice or Experienced Apprentice Exception 
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Credit for Prior Experience (Per Policies and Procedures) 

   

Cost 

Tuition is per term. Accepted transfers would only pay for the terms of schooling they are needing to take to 

meet program requirements (See Required On the Job Training (OJT) Hours and Required Related Training 

(RT) Hours). 
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2026 – 2027 School Calendar 
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Tuition 

 

Cancellation and Refund Policy 

Cancellation and Refund Policy are done in accordance with OAR 715-045-0036 and OAR 715-045-0037. 
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Cancellation and Refund Policy: Resident Instruction (OAR 715-045-0036) 
(1) A student may cancel enrollment by giving written notice to the school. Unless the school has 

discontinued the program of instruction, the student is financially obligated to the school according to the 

following:  

(a) If cancellation occurs within five business days of the date of enrollment, and before the 

commencement of classes, all monies specific to the enrollment agreement shall be refunded;  

(b) If cancellation occurs after five business days of the date of enrollment, and before the commencement 

of classes, the school may retain only the published registration fee. Such fee shall not exceed 15 

percent of the tuition cost, or $250, whichever is less;  

(c) If withdrawal or termination occurs after the commencement of classes and before completion of 50 

percent of the contracted instruction program, the student shall be charged according to the published 

class schedule. The student shall be entitled to a pro rata refund of the tuition when the amount paid 

exceeds the charges owed to the school. In addition to the pro-rated tuition, the school may retain the 

registration fee, book and supply fees, and other legitimate charges owed by the student;  

(d) If withdrawal or termination occurs after completion of 50 percent or more of the program, the student 

shall be obligated for the tuition charged for the entire program and shall not be entitled to any refund;  

(e) The enrollment agreement shall be signed and dated by both the student and the authorized school 

official. For cancellation of the enrollment agreement referenced in Subsections (1)(a) and (b), the 

"date of enrollment" will be the date that the enrollment agreement is signed by both the student and 

the school official, whichever is later.  

(2) Published Class Schedule (for the purpose of calculating tuition charges) means the period of time 

between the commencement of classes and the student's last date of attendance as offered by the school 

and scheduled by the student.  

(3) The term "Pro rata Refund" means a refund of tuition that has been paid for a portion of the program 

beyond the last recorded date of attendance.  

(4) When a program is measured in clock hours, the portion of the program for which the student will be 

charged is determined by dividing the total clock hours into the number of clock hours accrued according 

to the published class schedule as of the last date of attendance.  

(5) When a program is measured in credit hours, the portion of the program for which the student will be 

charged is determined by dividing the total number of weeks into the number of weeks accrued according 

to the published class schedule as of the last date of attendance.  

(6) For other measurements of time such as days or weeks, the portion of the enrollment period for which the 

student will be charged is determined by dividing the total number of days or weeks into the number of 

days or weeks, accrued according to the published class schedule as of the last date of attendance. 

(7) The term "tuition cost" means the charges for instruction including any lab fees. "Tuition cost" does not 
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include application fees, registration fees, or other identified program fees and costs. The school shall adopt 

and publish policies regarding the return of resalable books and supplies and/or the prorating of user fees, 

other than lab fees. 

(8)  The school shall not charge a withdrawal fee of more that $25.  

(9) The school may adopt and apply refund calculations more favorable to the student than those described 

under this policy. 

 (10) When a cancellation, withdrawal, termination, or completion occurs, a calculation of all allowable charges 

under this rule shall be made. If such calculations evidence that the school received total payments greater 

than its allowable charges:  

(a) Within 40 days after notification of such cancellation, withdrawal, termination, or completion, a 

written statement showing allowable charges and total payments received shall be delivered to the 

student by the school, together with a refund equal in amount to monies paid to the school in excess of 

those allowable charges;  

(b) In the event payments to a student account are derived from federal and/or state tuition assistance 

program(s), including student loan programs, regulations governing refund notification and awarding 

within respective program(s) shall prevail in lieu of Section (10)(a) of this rule, but only with respect 

to the covered portions thereof; and 

(c) In the event payments to a student account are derived from a sponsoring public agency, private 

agency, or any source other than the student, the statement of charges and payments received together 

with an appropriate refund described under section (10)(a) of this rule may be delivered instead to 

such party(ies) in interest, but only with respect to the covered portions thereof. 

(11) In case of disabling illness or accident, death in the immediate family, or other circumstances beyond the 

control of the student that causes the student to leave school, the school shall arrange a prorated tuition 

settlement that is reasonable and fair to both parties.  

(12) A school shall be considered in default of the enrollment agreement when a course or program is 

discontinued or canceled or the school closes prior to completion of contracted services. When a school is 

in default, student tuition may be refunded by the school on a pro rata basis. The pro rata refund shall be 

allowed only if the Commission determines that the school has made provision for students enrolled at the 

time of default to complete a comparable program at another institution. The provision for program 

completion shall be at no additional cost to the student in excess of the original contract with the 

defaulting school. If the school does not make such provision, a refund of all tuition and fees shall be 

made by the school to the students.  
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Cancellation and Refund Policy: Distance Learning Instruction (OAR 715-045-0037) 
A student may cancel enrollment by giving written notice to the school. Unless the school has discontinued the 

program of instruction, the student is financially obligated to the school according to the following: 

If cancellation occurs within 5 business days of the date of enrollment and lesson materials have not been 

delivered, all monies related to the enrollment agreement shall be refunded; 

If cancellation occurs within 5 business days of the date of enrollment and lesson materials have been 

delivered, all monies related to the enrollment agreement shall be refunded with the exception of the 

cost of unreturned lesson materials or the cost of replacement for returned materials that are damaged 

or marked; 

If cancellation occurs after five business days of the date of enrollment and the lesson materials have been 

shipped but not delivered to the student:   

The school may charge an amount equal to 15 percent of the tuition cost, or $250, whichever is less; 

that being established as its registration fee, 

 If the student returns the unopened books and supplies to the school within five days of receipt, the school 

will refund the total cost of lesson materials. 

If cancellation occurs after five business days of the date of enrollment and the lesson materials have been 

delivered to the student but not returned within five days of receipt, and before the completion of the 

first lesson assignment, the school may charge:  

An amount equal to 15 percent of the tuition cost, or $250, whichever is less; that being established as 

its registration fee, and  

The total cost of books and supplies. 

If withdrawal or termination occurs after the completion of the first lesson assignment and before 50 

percent of the total lesson assignments are completed, the student shall be entitled to a pro rata refund 

of the tuition when the amount paid for the instructional program exceeds the charges owed to the 

school. In addition to the pro-rated tuition charge, the school may retain the registration fee, book and 

supply fees, and any other legitimate charges owed by the student; 

If withdrawal or termination occurs after completion of 50 percent or more of the total lesson assignments, 

the student shall be obligated for the tuition charged for the entire instructional program and shall not 

be entitled to any refund. 

For cancellation under Subsections 1 (a)-(d), the “date of enrollment” will be determined: 

When enrollment occurs by a document exchange through a mail delivery service, the enrollment date 

shall be the date the enrollment agreement is signed by both the student and the authorized school 

official, whichever is later; 

When the enrollment occurs online, the date of enrollment will be the date the school receives: 
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A copy of the enrollment agreement signed by the student and the student is granted access to the 

program, or 

Submission of student enrollment information through a secured website. The website must have a 

registration process that includes, but is not limited to, statements detailing the legal and financial 

obligations related to enrollment in the school. The student must verify that he/she has read and 

understands the enrollment agreement. A copy of the student enrollment agreement information 

that includes “a declaration by the student acknowledging the reading, understand and acceptance 

of the enrollment obligations” shall be placed in the student file in lieu of a signed enrollment 

agreement. 
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Attendance Policy 
Our attendance policy is designed to ensure that all apprentices can fully benefit from their educational 

experience. Regular attendance not only contributes to an apprentice’s academic success but also enhances their 

understanding of course material through active participation in discussions, group activities, and direct learning 

opportunities. 

Instructors collect their attendance roster daily and turn it into the office. Students are responsible for signing 

the attendance roster. If a student forgets to sign in, they will be marked absent for the night.  

Students are allowed a maximum of five unexcused absences per school year, with no more than three occurring 

in a single term. Students may make up missed work with instructor approval, but seat time makeup must be 

approved by the Apprenticeship Department. 

Students may be required to attend special classes outside normal school hours.  Advanced notice will be given.  

 

Tardies 

The plumbing apprenticeship program is a hybrid program that requires both related training instruction and on 

the job training hours. All hours are to be tracked and accounted for per the state of Oregon. As such, Classes 

begin promptly at 6 p.m. Student arriving after 6pm will not be allowed entry into the facility. 

Students are allowed one (1) 15 minute tardy per term. Students arriving 15 minutes after the start of class will 

not be allowed into class (barring natural disasters). 

Students who leave early, before class is dismissed, will be marked absent. Again, all hours are to be tracked 

and accounted for per the state of Oregon. 

Subsequent tardies will be marked as absences. Absences are reported to the Apprenticeship Department for 

processing after Midterms and Finals.  

Students who already have a tardy, but arrive before 6:15pm, can attend class if they have an absence they can 

use. If the student has already used up their allowed absences per term/year, they will have to leave the 

premises. 

 

Course Hours - Related Training (RT) Hours 

For breakdown of Related Training Hours please see the Required Related Training (RT) Hours section. 

  

Leaves of Absences 

Please see the Required Related Training (RT) Hours section for short term absences. For longer absences, 

please see the Suspension section from the Area II Plumbers JATC Policies and Procedures which covers 

absences of up to six (6) months or longer.  
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Suspensions 
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Grading Criteria / Policies 

Grade Basis 

A 90% - 100% F 59% or Less 

B 80% - 89% P Pass 

C 75% - 79% I Incomplete 

D 60% - 74%     

 

 Late Work Policy: The instructor determines whether an assignment is late.  The instructor publishes 

a due date.  If a student fails to meet the required due date it is their responsibility to speak with their 

instructor if there are extenuating circumstances.   

 Extra Credit Policy: We do not issue extra credit on homework/assignments, quizzes or tests.   

 A minimum of 144 Related Training (RT) hours is required each year. 

 Courses must be completed with a grade of  C or better to progress through the program.  

 Grades and Related Training (RT) hours are made available to students at the end of each term via 

Area II Plumbers JATC’s learning platform or email. Instructors will update students upon request. 

 If students have questions about their progress or final grades/hours, they can communicate directly 

with their instructor. If the issue is unresolved, they can refer to the Area II Plumbers JATC Student 

Code of  Conduct for grade appeals. 

 Per Area II Plumbers JATC Policies and Procedures: 
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License Exam 
Per Area II Plumbers JATC Policies and Procedures: 
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Probation, Termination, & Reinstatement Policies 
Per the Area II Plumbers JATC Standards, Policies, and Procedures of the Apprenticeship 

Department: 
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Reinstatement 

 

For a complete listing of policies and procedures of the Apprenticeship Department for warnings, 

disciplinary probation, cancellation, and reinstatement, please visit our website 

(www.area2app.com/pps/) to view the Area II Plumbers JATC Policies & Procedures and the Area II 

Plumbers JATC Standards. 

  

Please also see the Adult Education Department’s Area II Plumbers JATC Student Code of Conduct 

on our website (www.area2app.com/student-handbooks/) to view the Adult Education Departments 

warnings, disciplinary probation, cancellation, and reinstatement procedures. 

  

For Students that are cancelled from the program, the state defined cancellation and refund policies 

(OAR 715-045-0036 and 715-045-0037) will be used for tuition reimbursements if applicable. 
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Complaint & Appeal Procedures 
 

Per the Student Code of Conduct: 

Student Conduct Investigatory Process 

The student conduct investigation process is designed to be fair, accessible, and educational for all 

parties involved. It aims to inform students of their rights and responsibilities, promote personal 

accountability, and ensure that any decisions made are based on equitable consideration for both the 

complainant and respondent. 

Informal Resolution Efforts 

Whenever possible, Area II Plumbers JATC encourages informal resolution through direct, 

respectful, and constructive communication. Concerns may be addressed through a conversation 

with the Adult Education Administrator (or designee) and an appointed third party. These meetings 

are typically educational in nature, focusing on helping the student reflect on their behavior and 

make appropriate changes. If concerns are resolved through this informal approach, no further action 

is taken. 

However, if the alleged conduct is too serious to resolve informally or an informal resolution cannot 

be reached, the formal disciplinary process is initiated. 

Formal Complaint and Investigation Process 

1. Filing a Complaint 

Any Area II community member may file a complaint against a student for an alleged 

violation of the Student Code of Conduct. Complaints must be submitted in writing to the 

Adult Education Department within ten (10) business days of discovering, or reasonably 

being expected to discover, the incident. 

2. Initial Review and Meeting 

Upon receiving a complaint, the Adult Education Administrator (or designee) will schedule 

an initial meeting with the student (respondent). At this meeting, the respondent will be 

informed of the allegations, the investigation process, and their rights and responsibilities. 

The purpose is to gather information and offer the respondent an opportunity to share their 

perspective. 

3. Investigatory Meetings 

To gain a complete understanding of the incident, the Adult Education Administrator (or 

designee) may also meet with other relevant individuals, such as witnesses, complainants, or 

reporting parties. These meetings help determine whether a Code of Conduct violation may 

have occurred and guide the next steps. 
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4. Conducting the Investigation 

The Adult Education Administrator (or designee) will assess whether a preponderance of 

evidence exists—meaning it is more likely than not that a violation occurred. Based on this 

assessment, one of the following outcomes will be reached: 

• No Violation: If the evidence is insufficient or the conduct, even if true, does not violate 

Area II policy, the case will be closed. 

• Informal Resolution: If a violation is found, but the behavior does not warrant formal 

sanctions, the situation may be resolved through an educational meeting aimed at behavior 

change. 

• Formal Action: If the violation is serious or egregious, a formal disciplinary process, 

including possible sanctions, will be initiated. 

5. Resolution Agreement 

If the respondent and the Adult Education Administrator (or designee) reach a mutual agreement to 

resolve the matter - whether sanctions are involved or not - the outcome will be documented in 

writing, and the case will be considered closed with no further proceedings. 

6. Appeals 

Should the respondent believe that Area II failed to follow proper procedures, or if new evidence or 

a claim of bias emerges, they may submit a written appeal to the Adult Education Administrator 

and/or Trust Board (or designee) within ten (10) business days. Refer to the Appeal Process section 

for more details. If complaint is not resolved within 45 days, the respondent may request Higher 

Education Coordinating Commission (HECC) to investigate (see Area II Plumbers JATC School 

Catalog for contact information). 

7. Non-Compliance 

Failure to respond to communication or attend scheduled meetings may result in an academic hold. 

In such cases, the investigation will proceed in the student’s absence, and a decision will be made 

based on the available information. 

Appeal Process for Disciplinary Sanctions 

1. Acceptable Reasons for Appeal: 

• Area II Plumbers JATC procedures or policies were not properly followed during the 

disciplinary process. 

• New and previously unavailable evidence has come to light. 

2. Filing an Appeal: 

• Students must submit their appeal in writing to the Adult Education Department no later than ten 

(10) business days from the date the final decision was sent. 

3. Scope of Appeal Review: 
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• Appeals will be considered based solely on written materials. Appeals submitted after the 

deadline will not be reviewed, and the student will lose the right to a final appeal. 

4. Failure to Follow Appeal Requirements: 

• If the student does not follow the proper appeal steps or fails to meet the valid criteria for an 

appeal, the opportunity to appeal will be forfeited. 

5. Review and Decision Timeline: 

• The Adult Education Administrator (or their designee) will review both the original decision and 

the student’s appeal and will issue a written response within ten (10) business days. This decision 

will be final and will be sent to the student by first-class mail and through their personal email 

account on record. 

6. Actions Available to the Adult Education Administrator (or Designee): 

• Address procedural issues if the appeal is upheld. 

• Modify or adjust the disciplinary outcome, if justified by the appeal. 

• Request a Trust Board review if significant procedural mistakes or misinterpretations of Area II 

policy occurred, or if important new evidence becomes available. 

• Overturn the original decision if the outcome is not supported by the presented evidence. 

7. Suspension During Appeal: 

• Suspension penalties may be put on hold during the appeal process unless the Adult Education 

Administrator (or their designee) determines that the student’s continued presence on campus 

represents a significant risk to themselves, others, or the normal functioning of Area II. 

Non-Conduct Related Conflict Resolution Process 

Not all student concerns fall under student conduct violations. This section outlines the procedures for 

resolving academic or administrative issues unrelated to student behavioral misconduct. 

Concerns About Staff or Faculty Conduct 

Students may occasionally believe that a faculty or staff member has acted in violation of Area II policy, 

legal requirements, or student rights. These concerns do not include grade disputes. 

Please note that, aside from complaints involving sexual harassment or discrimination, Area II faculty and 

staff are governed by the Area II Plumbers JATC Trust Board, which falls outside the jurisdiction of this 

code. 

• Students should first bring their concern to the employee’s direct supervisor (such as the Adult 

Education Administrator or the Area II Trust Board). 

• If the student feels the concern was not addressed appropriately, they may escalate the issue to the 

next level of leadership (e.g., the Adult Education Administrator or the Area II Trust Board). 

• The method for resolving the issue is at the discretion of the supervisor and may vary based on the 

nature of the concern. 
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Harassment or Discrimination Complaints 

Area II Plumbers JATC is committed to maintaining a respectful, inclusive, and harassment-free 

environment. Discrimination, harassment, and sexual misconduct are strictly prohibited. 

• Students who experience or witness these types of behaviors should report them through the 

appropriate channels. 

Instructional Concerns 

Students who have concerns related to teaching practices or classroom instruction are encouraged to first 

speak directly with the instructor. Open communication is the best first step toward resolution. 

• If the issue remains unresolved, students may contact the Adult Education Administrator. 

Grade Appeals 

Students should maintain consistent communication with their instructors regarding grades and performance 

throughout the term. However, if a student believes they have received an inaccurate or unfair final grade, 

the following steps apply: 

1. The student must first discuss the concern with the instructor to try and resolve the issue informally. 

2. If the concern is not resolved, the student may submit a formal grade appeal with backup 

documentation via email to the Adult Education Administrator. 

3. The appeal must be submitted within 15 calendar days after the grade for the term is posted. 

4. Once submitted, the appeal will be reviewed by the Adult Education Administrator. 

5. The Adult Education Administrator will respond to the student via email within 15 calendar days of 

receiving the appeal. 

6. This decision is final and cannot be appealed further. 

7. A copy of the final appeal decision will be retained by the Adult Education Administrator for one 

year. 

Complaints About Area II Plumbers JATC Practices or Policy Implementation 

This process is available for students who believe that Area II has failed to follow its own rules, procedures, 

or policies. 

1. The student must submit a written complaint to the Adult Education office. The complaint should 

include the students’ name, a detailed description of the concern, and any supporting documentation. 

2. Upon receipt, the complaint will be reviewed and sent to the Adult Education Administrator for 

follow-up and resolution. 

3. If the student is not satisfied with the outcome provided by the Adult Education Administrator, they 

may submit a written appeal to the Area II Plumbers JATC Trust Board. 
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4. The decision made by the Area II Plumbers JATC Trust Board is final and not subject to further 

appeal. 

 

Per the Area II Plumbers JATC Policies, Procedures, & Standards: 
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Please see the Adult Education Department’s Area II Plumbers JATC Student Code of Conduct on our 

website (www.area2app.com/student-handbooks/) to view more on the Adult Education Department’s 

warnings, disciplinary probation, cancellation, and reinstatement procedures. 

Students aggrieved by action of the school should attempt to resolve these problems with appropriate 

school officials. Should this procedure fail students may contact: Higher Education Coordinating 

Commission, Private Career Schools, 3225 25th Street SE, OR 97302. After consultation with 

appropriate Commission staff and if the complaint alleges a violation of Oregon Revised Statues 345.010 

to 345.470 or standards of the Oregon Administrative Rules 715-045-0001 through 715-045-0210, the 

Commission will begin the complaint investigation process as defined in OAR 715-045-0023 Appeals and 

Complaints. 
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 Student Code of Conduct & Rights and Responsibilities 
 

Student Code of Conduct  

Area II Plumbers JATC requires and participants to act with integrity and responsibility as members of 

the academic community. The program ensures fair treatment through due process in disciplinary 

matters and provides equitable procedures for addressing other complaints or concerns. 

  

The Code of Student Conduct at Area II Plumbers JATC exists to establish clear expectations for student 

behavior that support a safe, respectful, and inclusive learning environment—whether in the classroom, 

on the job site, or online. It serves to educate students about their responsibilities as members of a 

professional learning community, where individual rights are balanced with the standards necessary for 

a productive and respectful academic and training environment. 

Grounded in the principles outlined in the Student Rights and Responsibilities, the Code promotes 

personal accountability, professionalism, and sound decision-making. Area II Plumbers JATC believes 

that learning thrives in an atmosphere where all individuals are treated with dignity and respect, and 

where diverse perspectives contribute to meaningful and respectful discourse. By fostering community 

standards, this Code encourages students to engage thoughtfully and conduct themselves in a manner 

that upholds the values of integrity, inclusion, and mutual respect. 

  

  

For the complete Area II Plumbers JATC Student Code of Conduct, please visit our website 

(www.area2app.com/student-handbooks/) and select the link for the Area II Plumbers JATC 

Student Code of Conduct. 

  

  

  

Student Right and Responsibilities  

Area II Plumbers JATC is a non-profit plumbing apprenticeship program offering students the opportunity to 

gain experience and use plumbing skills that can develop into a lifetime career. The Student Rights and 

Responsibilities outlines the entitlements and obligations of individuals who join the Area II apprenticeship 

program through enrollment. 

  

  

For the complete Area II Plumbers JATC Student Rights and Responsibilities, please visit our website 

(www.area2app.com/student-handbooks/) and select the link for the Area II Plumbers JATC Student 

Rights and Responsibility. 
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 Discrimination Policy 
Per the Apprenticeship Department’s Area II Plumbers JATC Standards: 

  

 

Per the Adult Education Department’s Area II Plumbers JATC Student Code of Conduct: 

Area II Plumbers JATC is committed to fostering an inclusive, respectful, and equitable environment where all 

individuals are free from harassment and discrimination. Any behavior that targets a person or group in a 

harmful, threatening, or demeaning way—particularly when based on protected characteristics—is strictly 

prohibited and subject to disciplinary action. 

Any person unlawfully discriminated against, as described in ORS 345.240, may file a complaint under 

ORS 659A.820 with the Commissioner of the Bureau of Labor and Industries. To view the 

Apprenticeship Department’s Standards please visit our website (www.area2app.com/pps/) and to view 

the Adult Education Department’s Student Code of Conduct (www.area2app.com/student-handbooks/) 

and select the link for the Area II Plumbers JATC Student Code of Conduct.  

Area II Plumbers JATC will enforce policies governing employees in situations where instructional staff 

or other school personnel have been found to engage in discriminatory behavior. 
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 Student Services 
Per the Apprenticeship Department’s Area II Plumbers JATC Standards: 

  

 

 

Area II Plumbers JATC provides placement assistance with our Area II Training Agents while the 

student is in our program. We do not and cannot guarantee employment once the student has left our 

program.  

  

 

  

Area II Plumbers JATC does not assist students with creating resumes, job interviews, job search 

techniques, or housing. 
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Student Records 
Area II Plumbers JATC follows the Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 

1232g; 34 CFR Part 99).  

  

Please note that our school cannot release a student’s educational documents to a parent, or anyone, if 

the student is an adult. Exceptions can only be made if the student specifically grants permission or the 

student is still claimed as a dependent. 

  

Also, Per the Adult Education Department’s Area II Plumbers JATC Student Code of Conduct: 

 Student Conduct Records 

1. Disciplinary outcomes may be included in the educational records of both the student who filed the 

complaint, and the student accused of misconduct. Most disciplinary records, excluding expulsions, may 

be eligible for removal seven years after the academic term in which the violation occurred. 

• Records related to Academic Honesty violations may be considered for removal after two years 

from the date of the incident. 

2. Documentation related to conduct proceedings—including findings and any resulting sanctions—is 

classified as part of the educational record for both the responding student(s) and any identified student 

complainant(s), in accordance with federal and institutional privacy regulations. 

 

 

Students who wish access to their files may do so by sending an email to aeinfo@area2app.com. In the body of 

the email, the student needs to state: 

1) Full Name 

2) Address 

3) Phone number 

4) Documents they are requesting (i.e. transcripts, MWPR’s, paperwork turned in with application, etc.) 

Once a request for documentation is received, it will then be directed to the correct department for processing.  



 

 

 

 



 

  


